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Intimate Care


Intimate Care Policy & Guidelines 
In Monkstown Nursery School we see that the welfare of the child is paramount.  We want children to develop independence and we want to work in partnership with parents.

This policy has been developed to safeguard both children and staff.  This policy has been drawn up with guidance from:
· SNI Regional Child Protection Policy and Practice

· EA Child Protection Policy

· Monkstown Nursery School Child Protection and Pastoral Care Policies

· Children (NI) Order 1995

· Human Rights Act 1998

Introduction

Intimate care is defined as any activity required to meet the personal care needs of each individual child.

Parents are advised that they have a responsibility to advise staff of the intimate care needs of their child, and staff are aware of their responsibility to work in partnership with children and parents. 

In Monkstown Nursery School, intimate care includes:-

· Feeding

· Washing if child has soiled

· Toileting

· Dressing/Undressing

· Photographs

· Treatments such as enemas, suppositories etc.

· Catheter care

· Supervision of a child involved in intimate self-care

Principles of Intimate Care

The following are the fundamental principles upon which the Policy and Guidelines are based:-

· Every child has the right to be safe.

· Every child has the right to personal privacy.

· Every child has the right to be valued as an individual.

· Every child has the right to be treated with dignity and respect.

· Every child has the right to be involved and consulted in their own intimate care to the best of their abilities.

· Every child has the right to express their views on their own intimate care and to have such views taken into account.

· Every child has the right to have levels of intimate care that are as consistent as possible.  

Guidelines for staff in dealing with children

· Physical contact with children is a necessary and important part of our job. 

· All staff working with children are vetted by Access N.I. 
· A lot of intimate care is carried out by one staff member alone with one child.  The practice of providing one-one intimate care of a child alone is supported, unless the activity requires two persons for the greater comfort / safety of the child.
· Only named members of staff will undertake the intimate care of children.

· Only children whose parents have given permission for them to be changed may be changed.  The parent/carer of those for whom parental consent has not been received should be telephoned instead.  A list of any children who may not be changed will be clearly sited for all staff to check.

· However, if the parent cannot be contacted within 10 minutes of the incident, the school reserves the right to go ahead and change the child in the interest of their comfort and to minimise distress to themselves and staff.

· In the case of a child with Special Education Needs, where more specific care is required, e.g. enemas, catheter care etc, staff will be trained in the specific types of intimate care that they carry out and will fully understand the Intimate Care Policy & Guidelines, within the context of their work. 

· A record of any intimate care undertaken during nursery will be recorded in writing. One copy will be kept in nursery and another will placed into the child’s drawer.

· Staff also need to be aware that some adults may use intimate care as an opportunity to abuse children.  It is important to bear in mind that some care tasks / treatments can be open to misinterpretation.  Adhering to these guidelines of good practice should safeguard children and staff.

· If a member of staff observes any unusual markings, discolouration or swelling, including the genital area, they will report this immediately to the designated teacher (Mrs Suzanne Coburn.)

· Intimate Care arrangements will be reviewed each year as new children come to our school.  If a staff member has concerns about a colleague’s intimate care practice, they must report this to the designated teacher (Mrs Suzanne Coburn).
· It is the responsibility of the Principal to ensure that other members of the nursery staff are appropriately informed about the policy and the procedures to follow if concerns should arise.
Good Practice

· Children should be encouraged to remove the clothes to be changed / dress themselves independently with help being given when necessary.

· While every attempt should be made to give the child privacy and preserve their dignity, other children will not be barred from the bathroom during changing.

· Staff must wear disposable gloves when changing a child.

· Baby wipes are available should they need to be used for soiling accidents.

· Where children are fully dependent, the staff will talk with them about what is going to be done and give them choice, where possible.
· Should a child be heavily soiled and in need of a full wash, home should be contacted, and the child should be collected and taken home from school to be made more comfortable.

· Staff will ask the child/parent about any likes/dislikes while carrying out intimate care and obtain consent. 

· Staff will ensure that there is effective communication with parents to ensure that practice is consistent.

· Routine care will be relaxed, enjoyable and fun, conveying positive messages to the child and ensuring the procedure is not stressful.

· If, during intimate care, a child is accidentally hurt, or misunderstands or misinterprets something, the staff member will reassure the child, ensure their safety and report the incident to the class teacher.  Parents will be informed. 

· Parents will provide a change of clothes and these should be kept in a bag on their child’s coat peg. Before beginning a changing procedure, staff will always check to see if a change is available on the child’s coat peg- if not, school clothing is used for the change- care is taken to provide similar clothing- e.g. Winter clothing/layers in winter. 

· Only named staff members will assist a pupil with a clothing change.

· When the change is complete, both adult and child will wash their hands before returning to the classroom.

· In order to safeguard the child and the staff member, another staff member is always made aware that a changing procedure is about to commence.

· The child will be changed close to the entrance of the bathroom, where the staff member working in the classroom can observe/see this change taking place.

Toileting Policy

· It is presumed that all children will be toilet trained before coming to nursery.

· A child who is asking for help in the toilet should be encouraged and directed how to clean themselves where possible.

· Whilst children in the nursery may be at differing developmental stages regarding toileting or managing clothing, staff will always offer an appropriate amount of assistance with changing.  
Please note-Staff do not routinely provide assistance such as wiping bottoms.

· If a child has a toileting accident the Nursery Child Protection Policy Guidelines will be followed.

· However, if this becomes a regular occurrence the staff will discuss with the parent the most suitable approach to take. Should it become apparent over a period of time that a child is not fully toilet trained and is having frequent toileting accidents then this will be raised with parents by the class teacher with a view to putting a suitable plan in place to support the child’s developmental progress in toilet training. In some circumstances this may mean reducing the school day so that the child can benefit from an emotionally and developmentally appropriate toilet training experience. Parents will also be advised to contact their Health Visitor for advice and support. 
NB If a child has diarrhoea

• The staff will contact the child’s parent or guardian and ask them to collect the child as soon as possible.

• The staff will follow the Public Health Guidelines and will remind the parent or guardian that the child can return to Nursery after being free of symptoms for 48 hours to avoid the spread of infection.

Special Educational Needs
· If a child has a statement of educational needs, the nursery staff will determine the most suitable approach to toileting on an individual basis.

Intimate Care which may include Nappy Changing

· Monkstown Nursery School is an inclusive school and welcomes children with a wide range of needs. 

· Disabled children can be especially vulnerable and staff need to be sensitive to their particular needs. 

· When a pupil has identified needs which mean that he/she requires nappy changing during the school day, this will be discussed with the child’s parents prior to beginning school, and an appropriate Intimate Care Plan drawn up in consultation/agreement with the parents.

· We recognise that every child has different needs and each intimate care plan will be flexible and responsive in order to meet these needs.

· Nappy changing will only be carried out by a designated and named staff member trained in Child Protection/Safeguarding.

Comforting a child.

· At times a child may seek reassurance from a member of staff. Nursery staff understand that physical contact with children is a necessary and important part of their job and will be always be aware of the behaviour expected of them.

· Monkstown Nursery School’s Code of Conduct Policy states:-

A child…” may need reassurance involving physical comforting, as a caring parent would provide.  Staff should not feel inhibited from providing this support. Staff should never touch a child who has clearly indicated that he/she is, or would be, uncomfortable with such contact, unless it is necessary to protect the child, others or property from harm.”

It is acknowledged that parents/carers have primary responsibility for their child and, in recognising this, nursery staff seek their support and approval in every possible way.  

Monitoring and evaluation

This policy will be reviewed and monitored in line with the school’s policy review schedule.
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